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Across November 2024, SUAKA has received a total of 7 cases which consists of  7 Person of
Concern (PoC) regarding their legal matters.  In total, per November 2024, there are 90
legal cases documented by SUAKA this year.

TOTAL OF REPORTS

Within November 2024, SUAKA received
equally varied issues reported by

refugees. 2 cases reported were related
ro Refugee Status Determination

process specifically the registration
stages. Apart from this issue, SUAKA

received concerns related to
sponsorship, health, immigration,

violence, and administrative matters
with each 1 case per reported.

CASE CATEGORIES

4 cases reported to SUAKA this month were
reported by refugees from Myanmar and Palestine
on each 2 reports respectively. In addition, 1 each
refugees from Afghanistan, Iraq, and Liberia also
reached out to SUAKA.

COUNTRY OF ORIGIN

From all 7 cases identified, 5 refugees were identified as male refugees
and 2 of them are female refugees.

GENDER DIFFERENCES

November 2024



Certificate of Recording Important Events for Foreigners Without Immigration

Documents/Surat Keterangan Pencatatan Peristiwa Penting bagi Orang Asing yang

Tidak Memiliki Dokumen Keimigrasian in Bahasa Indonesia (“Certificate of Recording

Important Events”) is an important administrative instrument designed to address the

complexity of recording important events for foreigners without immigration documents

in Indonesia, especially for refugees and asylum seekers. 

Article 1 paragraph 25 Regulation of the Minister of Home Affairs of the Republic of

Indonesia Number 108 of 2019 on the Implementation of Presidential Regulation No. 96 of

2018 on Requirements and Procedures for Population Registration and Civil Registration

(“Permendagri 108/2019”) states that an Important Event is an event experienced by a

person including birth, death, stillbirth, marriage, divorce, child recognition, child

validation, child adoption, change of name and change of citizenship status. The Certificate

of Recording Important Events is not the same as an official birth certificate or marriage

certificate, however, it is a substitute letter for proof of important events due to the

difficulty of refugees obtaining these certificates. In essence, the Certificate of Recording

Important Event bridges the administrative gap often experienced by refugees who face

limitations in immigration documents. 

Certificate of Recording Important Event for Foreigners
without Immigration Documents

CASE-BASED REVIEW

A. Definition



B. Legal Basis Under the Indonesian Law
Fundamentally, the main legal framework underlying the Certificate of Recording

Important Event is Article 77 of Presidential Regulation No. 96/2018 (“Presidential Regulation

96/2018”). This regulation provides a strong constitutional foundation for the recording of

important events, with coverage that includes not only Indonesian citizens, but also

foreigners domiciled in Indonesian territory who do not have immigration documents. In

the event of an Important Event experienced by a person who is not an Indonesian citizen

and does not have immigration documents in the territory of Indonesia, a certificate can be

issued to them issued by the Population and Civil Registration Office ("Disdukcapil").

Permendagri 108/2019 strengthens the legal framework, providing guidance that the

certificate is issued based on the requirement of proof of an Important Event issued by an

authorized party to declare the occurrence of an Important Event. Lastly, Minister of Home

Affairs Regulation No. 109/2019 on Forms and Books Used in Population Administration also

emphasizes the Certificate of Recording Important Events that uses the civil registration

service result form issued by Disdukcapil.

This entire legal basis builds a legal system that provides a foundation and reflects

Indonesia's commitment to upholding the administrative rights of those in vulnerable

situations, especially refugees who have limited immigration documents.



C. Procedure to Obtain the Document

When a refugee wants to record an Important Event such as a child birth or marriage, the

applicant might attempt to request this Certificate of Important Event Recording at the

Disdukcapil of the District/City where the important event occurred. After visiting the

nearest Disdukcapil/UPT Disdukcapil, the applicant can fill in the Civil Registration

Reporting Form within the Territory of Indonesia and submit supporting documents such as

Proof of Important Events issued by the competent authority and the Refugee Card/Cover

Letter from the UNHCR Representative to the service officer. After submitting the

documents, the civil registration processing officer will verify and validate the required and

supporting documents. The officer will record the data into the population database and

issue a Certificate of Recording Important Events that has been signed by the Civil

Registration Officer. Finally, the service officer will give the Certificate of Recording

Important Events to the refugee to be kept or used.

This Case-Based Review was made based on SUAKA's experiences in legal case assistance and used to
provide the general information on the matters. Other implementation outside this review are still
possible to applies according to the situation and other factors. For further consultation, please send
your inquiries to 081212378252/legalaid@suaka.or.id accordingly.

D. Disclaimer
With this mechanism, the Government has provided alternative mechanism for refugees without

proper documentation to obtain any written documents explaining any administrative important

events happened to them. Although this mechanism has been provided, SUAKA needs to further

remind the community that this document is not the same with the standard administrative

document such as marriage/birth certificate. SUAKA is still limited in confirmation regarding

any use of this explanation letter in the resettlement countries in any case where refugees is

being resettled. Further, since this mechanism is relatively new, there might some chances that

the local Government near your area is not aware yet regarding this document. Hence, it is

important to reach out to any legal aid organization or UNHCR in case there is some challenges in

the process.


